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1. Introduction

The Community and Adult Services Scrutiny Committee commissioned this
research to look into the impact of Adult Services’ “Closer to Home” project to
young people with learning disabilities and their families who will be affected
by the move from out of county residential college placement to supported
living accommodation in Cardiff. This research will establish the information
and support requirements of service users, their carers and their families as a
result of the implementation of the “Closer to Home” project.

More specifically the research will:

o Identify information and support needs that young people have in
accessing college placement, while at college and during the
transitioning phase form college to the appropriate supported living
accommodation.

o Identify information and support needs that service users and their
families have when at supported living accommodation in Cardiff.

o Establish service users’ families views on how Cardiff Council and
its key partners can improve their current services and support for
those who will be accessing out of county college and residential
placement and for those who have completed their out college
residential placement.

The findings of this research will inform the Task &Finish recommendations
on how the Council and its key partners can better support young people with
learning disabilities by identifying improvement areas in the commissioning
and delivery of its learning disability services.

The structure used in presenting the research findings in this report follows
the care pathway that the individual goes through in accessing out of county
college residential placements until completion and the process that is
involved in bringing them back to the appropriate supported living
accommodation in Cardiff.
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2. Methodology

The conduct of this research was informed by relevant documentation as well
as the information shared by Cardiff Council’s Adult Services Learning
Disability Team.

The support of key managers in this team was crucial in enabling the success
of this research project. The managers provided the relevant contextual
background information on the delivery of services to young adults with
learning disabilities. They also supported the research by initially contacting
the parents of this target group to determine their interest in being involved in
the research. With consent from the parents, Learning Disability Managers
provided scrutiny research with the names and contact details of those who
who wanted to be involved in the research process.

In addition to the list provided by the Learning Disability Team, a number of
parents directly contacted scrutiny research and expressed their interest in
being involved in the research. These respondents were made aware of the
research and the Scrutiny Task and Finish Inquiry through “word of mouth”
from other respondents who were involved in the research. Those who have
contacted scrutiny research after the scheduled data collection phase were
not able to contribute their views to the research data available to scrutiny.
The Scrutiny Team was not able to extend the data collection phase due to
limitations in research capacity.

Types of Research Respondents

The primary research respondents who were invited to participate in this
research included those who are regarded as the primary representative, or
parent of the “service user” with learning disability. These respondents
included:

» Parents of those who are currently in out of county residential college
accommodation

« Parents of those who are transitioning from out of county college
residential placements.

* Parents of those who have moved from out of county residential
college placement into supported living accommodation in Cardiff.

« Parents of those who have moved back from of out county residential
placements to their current accommodation in Cardiff.
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In selecting these respondents, the following service user characteristics were
also considered in the sampling scheme:

+ Type of learning disability

« Variation in complexity of need or dependency
+ Age

+ Gender

* Any other relevant characteristic as advised by colleagues from Cardiff
Council’s Adult Services Learning Disability Team.

This research relied heavily on the use of qualitative research methodologies
during the data collection involving mostly the parents of young people with
learning disabilities. These included semi-structured interviews and focus
group interviews.

One to one semi-structured face to face interviews were undertaken with
a randomly selected representatives from each respondent category. The
researcher sought the consent of each respondent prior to the conduct of the
interviews. Respondents were made aware that they could withdraw consent
at anytime during the interview. Assurances were made to respondents on the
confidentiality and anonymity of the information that they have shared with
scrutiny research.

The information collected from the semi-structured interviews informed the
various issues that were explored and discussed during the subsequent focus
groups.

The number of one to one semi-structured interviews undertaken were:

» 1 set of parents whose child is in out of county college residential
accommodation.

« 1 set of parents whose child is transitioning to supported living
accommodation in Cardiff

» 1 set of parents whose child has moved into supported living in Cardiff.

« 2 respondents from an Advocacy groups for adults with LD
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Each interview lasted for at least one hour, with some of them lasting up to 1
1 hours. In total 18 hours and 55 minutes of semi-structured interviews were
undertaken.

The parents of two respondents from out of county residential placements
who have come back to Cardiff as part of the Closer to Home strategy, were
also invited to be involved in the interviews. Although confirmations were
received from both respondents, the scheduled interviews could not be
undertaken. One of the respondents failed to attend the scheduled interview
in County Hall. The interview with another respondent had to be terminated
due to security issues.

Focus groups were also undertaken involving the three broad categories of
respondents. These focus groups explored the views of respondents on the
types of information and support that they would benefit in moving their child
to supported living in Cardiff. The focus groups explored respondents’ views
on their involvement on the decision making processes in accessing out of
county residential college placements and in selecting the appropriate
accommodation following college placement. The focus group also looked into
the parents’ experiences and views on the information and support that they
need before, during and after the out of county college placement. The focus
groups also explored their views and suggestions on improvements that
Cardiff Council and its service providers can make in its services to young
adults with learning disabilities.

Due to limited capacity and resources, only one focus group was undertaken
for each respondent category. Each focus group had between 6 - 8
participants. Consent was sought from respondents prior to the conduct of
focus groups and they were also informed that they could withdraw consent at
anytime. Respondents were assured of the confidentiality and anonymity of
the information they shared.

The following focus groups were conducted for this research:

Focus Group 1 - Parents of those in out of county college residential
placement

Focus Group 2— Parents of those in out of county placements who are
transitioning or in the process of moving to supported living in Cardiff.

Focus Group 3 — Parents of those who have completed out of county college
residential placements and currently in supported living accommodation in
Cardiff.
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In total 12 young adults with learning disabilities were represented by their
parents during the conduct of this research.

The proceedings of all the interviews and the focus groups were recorded
using a digital recorder with prior consent of the participants. The recordings
were transcribed by an external service provider to facilitate the processing
and analysis of data. All audio recordings and transcripts of the interviews and
focus groups undertaken are be stored securely to comply with GDPR
requirements.

The conduct of the research also considered the risks involved in the data
collection process. Lone working risk assessment was undertaken in relation
to the conduct of one to one interviews. The conduct of data collection was
also sensitive to any indicators of safeguarding issues.
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3. Executive Summary

This research report was commissioned by Cardiff Council’s Community and
Adult Services Scrutiny Committee (CASSC) to look into the impact of moving
identified adults with learning disabilities from their out of county residential
college and residential placements to the appropriate care and support
arrangements in Cardiff. More specifically, this research will identify the
information and support needs that these young adults and their families have
during the following stages: when accessing college placement; during their
stay at residential college; during the transitioning stage of moving back to
Cardiff and during their stay in the appropriate care and support provision in
Cardiff. This research will also establish parents’ views on the areas that
Cardiff Council and its key partners can improve on in delivering services and
support to young adults with learning disabilities.

This research relied heavily on qualitative research methodologies such as
one to one interviews and focus groups in data collection. Managers in
Cardiff Council’s Adult Services provided significant support in selecting and
contacting service users’ parents to encourage them to participate in this
research. In total, 12 young adults with learning disabilities were represented
in the one to one interviews and focus groups. Another two from out of county
residential placements were invited to participate but were not able to attend
the scheduled interviews.

Accessing further learning and development opportunities

Most parents of young adults with learning disabilities have limited knowledge
and understanding of their child’s entitlements and options for further learning
and development following the completion of their secondary education.
Some of them became aware of these opportunities via “word of mouth”, by
undertaking their own research and a limited number have been informed by
school or health and social care professionals that they have been in contact
with.

Variability in access to Information

Most of the parents are concerned that information on how to access these
opportunities are not widely available. They believe that secondary schools,
Careers Wales and Cardiff Council should have a more proactive role in
making individuals and their families aware of further learning and
development opportunities that are available through the local college
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provision or from specialist college provision. Due to the unfavourable
experiences that others have had, some of them suggested that an
independent body or facility should have the responsibility for disseminating
information, providing guidance and supporting individuals and their families
in accessing these opportunities.

Respondents believe that all parents would benefit from having clarity,
guidance, and support from the local authority on how they can access these
opportunities. They believe that this information should be made available
early on during their child’s secondary schooling. This will enable families to
have sufficient time to consider their options and work with the school and
other professionals towards accessing further education opportunities. More
specifically, they would like to have a better understanding of the Section 140
assessment, the process and the timelines involved, the types of evidence
and input required from various professionals in education, health and social
care services and from the parents. Additionally, they would also benefit from
having some clarity on the eligibility criteria for applying for funding and
placements in specialist colleges. In cases where parents disagree with the
findings and recommendations of the Section 140 assessment, they believe
that they would also benefit from guidance and support on how they can
effectively challenge this.

Parents are also concerned over the variability in the duration of funding and
placements at specialist out of county colleges and have raised questions on
the rationale behind this. They expect Cardiff Council to provide them with
some guidance and clarity on how decisions are made regarding the duration
of funding and placements in specialist colleges and the scope for extending
this as necessary.

Access to locally based specialist college provision

The majority of parents believe that the Welsh Government and Cardiff
Council should consider and plan to set up a specialist residential learning
and development provision for young people with learning disabilities in or
near to Cardiff. They cited the various benefits that had been delivered by this
type provision for young adults with complex care and support needs. They
believe that this has effectively helped their children to achieve significant
improvements in their skills sets, health and well-being outcomes. This had
helped to further improve their child’s skills sets and capabilities towards more
independent living, including their communication and social skills. Their
access to various professional support in residential setting has been vital in
improving the skills and abilities that they achieved during placement e.g. in
terms of mobility and communication and personal confidence. Some of the
parents also believe that the outcomes achieved during placement will not
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only lead to a better quality of life, but will also provide significant long-term
savings in care and support costs for the local authority.

Some of the parents also highlighted the need to provide further learning and
development opportunities to meet the language preference of Welsh
speaking individuals with learning disabilities. They believe that provision in
the Cardiff and Vale College does not currently offer this. It was strongly
recommended that further learning and development provision delivered in
the welsh language should be developed by Cardiff Council in collaboration
with other local authorities in South Wales so that this can benefit Welsh
speaking young people with learning disabilities across these areas.

At residential college placement

All of the parents confirmed that they were happy with the level of
engagement that they have with the specialist out of county colleges and the
support provided to their child. They were particularly complimentary of the
information and reports that they received on the progress achieved during
placement.

Most of them were unsure of the level of engagement and support that they
should expect from the social worker during the period that their child is in
college placement. Some of them were concerned that they have limited
contact with the social worker. They believe that it would be useful if they had
a named social worker who could provide some degree of continuity and
stability in supporting their child throughout the duration of placement. At the
minimum, they expect their social worker to attend the annual reviews
arranged by the colleges, so that they gain a good appreciation of the
progress that their child has achieved, the challenges they have and the areas
where further support may be required. Furthermore, parents also expect to
receive guidance and support from their social worker in how they can
effectively prepare and support their child in moving on from college
placement to the appropriate care and support arrangements in Cardiff.

Extending college placements

Those who have applied for the extension of placement funding in specialist
provision, felt that Careers Wales and Cardiff Council could have been more
supportive to them. This was particularly important to those parents who
believe that the extension of placement would lead to significant further
improvements in their child’s knowledge, skill sets and long-term outcomes.
Most the parents are currently unsure of the scope for and the eligibility
criteria for extending placements at specialist out of county residential
colleges. They believe that it would be useful for all to have some clarity on
the criteria for extension, the procedures and time lines involved in applying
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for additional funding beyond the two year period. Parents suggested that the
decisions to extend funding of specialist college placements should be more
timely, and should be released long before the start of the new school term.
This would avoid the stress and anxiety felt by families due to uncertainty in
the continuation of placement.

Some of the parents also cited disagreeing with Careers Wales and Cardiff
Council on the duration of their child’s placements in specialist college
provision. During these situations, they believe that better arrangements for
resolving disagreements should be in place. It was suggested that Cardiff
Council should adopt a better approach in engaging with and having
dialogues with parents to resolve issues and to avoid having to go through a
legal challenge.

Transitioning from college placements

Parents have differing knowledge and understanding of the transitioning
process involved in moving on their child from college placements to the
appropriate care and support arrangements in Cardiff. Most of them agreed
that they would benefit from having a better understanding of the key stages
and the timescales that are involved. They also believe it would be useful for
them to be made aware of the various roles and responsibilities of the
professionals and individuals who have a part in the process. Although they
have varying knowledge on when this should start, they all believe
transitioning should start early so that they can effectively support the process
of identifying the suitable accommodation and care and support provision that
meets the needs and specific requirements of their child.

There was a suggestion that Cardiff Council should also consider the best
practice approach in transition planning in England where different pathways
and aspects of an individual’s life is taken into account during the planning for
the support that will be provided. This would involve not only planning for
housing and care support but also planning for other aspects of life such as
employment options, healthy living and developing friends and relationships.

Issues with care and support arrangements offered.

Some of the parents expressed their concern on the care and support options
that are available to their child following their college placement. They believe
that the option to continue residential placement should also be available
alongside the offer of moving on to supported living arrangements. Their
children were only offered the supported living option and have limited choice
between providers due to limited availability of housing stock.
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Some of them were very concerned over the suitability of moving their child
from a residential care setting into supported living in Cardiff. They believe
that the change in the environment and care arrangements could have
detrimental impacts on their child’s skills, their well-being and their overall
quality of life. They are worried over the changes in the level staffing support
and their competence, access professional expertise and the level of social
interaction and social activities their child can be involved in and benefit from.
They also believe that supported living arrangements does not provide their
child with same level of security and independence in exploring the
environment around them. They anticipate that this change would have
negative impact on their child’s well-being and mental health and could cause
anxieties to develop. They are unconfident that supported living arrangements
will provide their child the same opportunities that will help them to maintain
the knowledge and skills sets and confidence that they achieved at residential
placement.

Parents stated that they would benefit from having assurance and provided
some exemplars by Cardiff Council and care providers that the change in care
arrangements will not bring about the negative impacts that they fear. They
believe that Cardiff Council should ensure that care providers have sufficient
arrangements to support the maintenance of the knowledge and skills
acquired during college placement and the level of support to achieve their
child’s health and well-being outcomes.

Some parents also expressed their concerns on the delays that they and
others have experienced during the process of moving their child into
supported living in Cardiff. They believe that Cardiff Council and care
providers should ensure that the allocated accommodation are available on
time for those who are leaving their college placement. It was suggested that
the timings should avoid temporarily bringing them back home as this would
risk the regression the knowledge and skills that their child has developed.

As part of the process of selecting the suitable supported living placement,
parents also worried about their child’s compatibility with their future
“‘housemates” in accommodation that will be allocated to them. Parents
believe that their child should only be offered placement in a housing cluster
with other young adults who share similar characteristics and interests. They
suggested that the social services team should consider variables such as
age, gender, personality and complexity of support needs in matching their
child with potential housemates. Parents are concerned that inappropriate
matching would have a detrimental impact on their child’s well-being.
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Experience at supported living placements

Parents whose children are placed in supported living arrangements in
Cardiff, highlighted a number of issues that are concerned with and would like
Cardiff Council to address.

Most of them have limited knowledge and understanding of their children’s
care plan in supported living and how this is developed and delivered. Some
of them would like to have a better understanding of the types of input and
evidence that inform the formulation of the care and support plan. Parents are
unsure on what input is expected from them, and whether annual review
reports that their children had during college placement and the professional
staff there are able to inform the supported living care plan.

Most of the parents are unsure whether their child has sufficient opportunities
in supported living to undertake the activities and tasks that would to help to
maintain the knowledge and skills they acquired during their college
placement. Some of them stated that they do not know enough of their child’s
schedule of activities and on how their child is progressing with making use of
these knowledge and skills. They also stated that they are not fully aware
how support staff are enabling their child to utilise their knowledge and skills
sets.

Most of the parents were particularly concerned with the level of social and
cultural activities that that care providers and support workers are enabling
their children to be involved in. They have the perception that child do not
seem to be involved in various social i.e. planned or spontaneous activities
that involve their peers and/or other young people with learning disabilities.
They believe that it is important for them access various organised
opportunities e.g. Hijinx and Vision 21 as well being involved in other social
activities e.g. trip pubs or seaside, quiz or bingo nights, with others in their
peer group so that they could practice and enhance their communication and
social skills. Some of them are particularly worried about what is referred to as
“chilling out” weekends and the perceived lack of planned social or physical
activities during this time.

Some of the parents believe that their child should be offered more activities
and opportunities that would help in maintaining and improving their health
outcomes. They are particularly concerned over the amount of weight that
their children have gained since moving into supported living. They raised
guestions on how the care provider and support workers encourage their child
make healthy food choices and facilitate opportunities to enable them to
undertake sufficient physical activity to keep healthy. Parents believe that
Cardiff Council should work with care providers to ensure that there are
sufficient opportunities and staffing to support and enable their children to
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undertake activities that will help to maintain their skills and improve their
physical and mental health and overall well-being. They are also unsure
whether there is a structured process in reviewing how their children’s skills
and knowledge have improved or declined while at supported living. Parents
would like to feel confident that support workers are providing their child with
sufficient opportunities and challenges to help maintain or further develop
their skills and knowledge and improve their well-being.

Effective delivery of care plan

Parents generally worry whether supported living arrangements would be able
to effectively look after and provide the level of support their child requires.
Some of them are unsure whether the level of care required and activities or
tasks identified in the care plans are carried out as planned.

Some of them would like to have a better understanding of how the care
provider monitors and reviews the quality of support provided by support staff
and whether the planned tasks, activities and targets are achieved. In cases
where they may have concerns, they would also like to have a better
understanding of the arrangements for sharing or reporting these and how this
will be dealt with by care provider or by Cardiff Council. For example, some of
them have expressed concerns on the tardiness of support workers and the
changes in the scheduled timings for available support. Parents believe that
having knowledge and understanding of the monitoring and quality control
arrangements would assure them of the quality of care and support that their
child receives.

Measuring progress with well-being targets

Based on the concerns cited previously, most parents would like to know how
the care providers ensures that that their child are able to maintain their skills,
remains in good physical and mental health and remain safe and happy. They
are unsure how providers set health and well-being targets that their child can
achieve and how parents can inform and effectively support this. Parents also
believe that it is important for providers to have measures in place so that they
can evidence any progress or deterioration that occurs.

Although they have not had involvement in periodical and annual reviews,
they expect to receive periodical updates from the care provider on how their
child is managing in supported living. They believe that they would benefit
from having structured dialogues on how their child is getting on the different
aspects of their lives including their diet, overall health, self-care, social
interaction, access to leisure or cultural activities and any other changes, or
improvements in their health and well-being. They also believe that this could
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be used by the care provider as opportunity to seek structured feedback from
parents on the care and support they provide.

Confidence with staffing levels and competencies

Parents have the perception that some of the supported living providers
struggle with managing high staff turnover and maintaining their staffing
levels. Some of them have heard via word of mouth that this is an issue
particularly in supported living arrangements for those with less complex
support needs. They are concerned that these staffing issues will have
significant impacts on the quality of support and care provided in supported
living. Parents would like to be assured how these issues are managed
effectively so that the safety of residents are not compromised.

Although parents are generally happy with the quality of care provided, most
of them stated that they are not very confident with the competencies of staff.
They stated that they do not know much about staff qualifications, the training
they receive, and whether they have the level of competencies to deal with
differences in learning disabilities and the associated challenging behaviours.
They believe that improving their knowledge and understanding of staff
competencies will help to improve their confidence on the quality care and
support that their child receives.

Parents’ awareness of regulatory inspection schedule for learning disability
services

A few of the parents felt that it was important to have the opportunity to
provide feedback to the social services inspectorate on their experiences of
services for young people with learning disabilities. They would like to be
made aware of the schedule of regulatory inspection of the learning disability
services and how they can inform what the areas that the inspectorate can
focus on and how they can provide input in the inspection process.

Other support for parents

Parents highlighted the various types of support that they have benefited from
other parents. They cited how helpful others have been providing information
and advice on accessing services that their children would benefit from.
Additionally, they value the emotional support that they received during
challenging times. Some of them believe that Cardiff Council should
encourage and support this informal network. Through this network they
believe that Cardiff Council can better engage and disseminate information to
parents and young people with learning disabilities.
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Mental health support and support during crisis

Most of the parents were in agreement that they would benefit from having
immediate access to advice and support in dealing with crisis situations. This
is particularly important when parents feel that they are unable to deal with
and cope with their children’s challenging behaviours. They suggested that it
would be useful for them to have access to a telephone helpline that can
provide independent advice and support during times of crisis or when they
feel overcome with the stress arising from their caring responsibility.

Learning disability carer card

Some of the parents suggested that it would be useful for them to carry a card
that identifies them as responsible for the care of someone with learning
disability. They feel that this would be particularly useful should something
unfortunate happens to them or during an emergency situation.

Parents’ involvement in planning the long-term care and support

Some of the parents are particularly concerned over the long-term care
options for their child. They would like to have some involvement in the long-
term planning for the care and support for their child. This would provide them
with the assurance on the future safety, health and the quality of life that their
child will have when they are no longer around.

Benefits and entitlements

Parents believe that currently, information on various types of support for
young people with learning disabilities and their families is not readily
available. Most of them rely on other parents to share information the services
and entitlements that their children can access and benefit from. Others
stated that they have to undertake their own research on the current
legislation and on local policies on educational, health and social services
provision for families and children with learning disabilities

Parents believe that it would be useful for them to be made aware of the
range of support and services available to individuals with learning disabilities
and their families. This should include support in helping them to gain a better
understand the statutory benefits and entitlements that they can access while
their child is in education and when in supported living.
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Information resources for parents and carers

Parents believe that they need to have better access to information and
support that they cited in various sections of this report. Parents believe that
they would benefit from having this information made available in a
“‘handbook” or an interactive on-line reference facility that provides information
on various services and support that are available to them as their child
progresses through their key life stages. It would be useful for them to have
this information be presented in a format that follows the key life stages and
the care pathway that the individual with learning disability goes through in
their life. The information that is made available should identify and signpost
parents or individuals to the appropriate services and support that are relevant
to the each different type of learning disability and the variation in complexity
of care and support needs. They believe that these information should be
made available at schools and from key services such as the GP and other
NHS services and professionals that individuals with learning disabilities come
into contact with regularly. It is was suggested that the on-line information
resources should be available in an interactive format so that users of this
facility can be easily directed to the relevant information and services that they
require.

Resolution of disagreements

Some of the parents have disagreements with Cardiff Council Social Services
on the suitability of care and support arrangements that are offered to their
children following their specialist college placements. They were particularly
unhappy with the communication approach that Cardiff Council had taken in
response to the challenge they made. These parents also suggested that
social services should explore a different approach in working with them to
resolve their disagreements or issues with the care provision offered to their
child. They feel that it would be better to resolve these through constructive
face to face dialogues where parents can feel that Cardiff Council is truly
listening to their views and are willing to work with them to resolve issues.
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4. Accessing specialist out of county residential college placements

4.1. Limited information available on options and entitlements

Some of the parents of young people with learning disabilities believe that
they need to have a better understanding of the various entitlements and
statutory benefits that can be accessed by their child following the completion
of their secondary education. They stated that they would benefit from being
made aware of the educational options that are available as well as the
processes involved for accessing these.

Some of the parents stated that they had not been formally informed of the
various options that are available following their children’s completion of
secondary education. Other parents believe that there should be a structured
process for letting parents know about various options various learning and
development opportunities that are available following secondary education.

“‘We were not aware that they would have done that, but it would have
been useful..., | would have said, with at least a year’s notice, they
should have said, “You need to start thinking about this. Here is a
range of places that you might want to find out about...”

“There's an awful lot of managing expectations out there, where | think
a lot of parents who, perhaps, aren't well informed... You don't really
get, | don't think, a comprehensive picture of what's out there....”

4.2. Reliant on word of mouth and the parents’ network

Most parents stated that their links with other parents have been vital in
making them aware of the further learning and development options for those
learning disabilities after they completed secondary education. Most of them
obtain these information via word of mouth from other parents they meet at
school or from members of the Cardiff & Vale Parents Federation. Through
these networks, they were able to share and exchange information on how to
access specialist further education for their child and the processes and
challenges involved. Some of the parents stated that the help and advice
offered by key figures in the network was invaluable in navigating the
processes involved in accessing these further learning and development
opportunities. Other parents relied on the advice of those who would gone
through similar processes and challenges of accessing out of county college
residential provision.
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“....as parents we do talk to each other so we do know what’s going on,
and a lot of the advice we do take from other parents and we do follow
their lead”

4.3. Parents undertaking own research

Some of the parents stated that they conducted their own research in
exploring and determining the suitability of local provision in comparison to
specialist out of county college provision. Some of them cited that they
started their research as early as 2 years before their child was due to finish
secondary schooling in Cardiff.

“I think everybody has to do that, but I’'m not sure if we hadn'’t, | don't
know what would have happened if we hadn’t had the idea of what we
wanted”

Some parents cited that they were able to get hold of a catalogue of specialist
provision and had explored suitability of these different specialist colleges for
their child. Their initial research enabled them to have sufficient time to
review and evaluate what they believe as the most suitable further education
placement for their child. Two of the parents stated that they started thinking
about specialist further education option when their child was between 14-15
years old.

Most parents have been encouraged by others who have gone through the
system to undertake their research early on, so that they have sufficient time
to look into, visit and evaluate the suitability the various specialist out of
county colleges that are available. Some of them believe parents would need
at least a year to be able to effectively look into consider and evaluate further
education options for their child. They believe that the early work they had
undertaken had enabled them to be well informed during their dialogue with
Careers Wales on further education options. Their initial research allowed
them to present their preferred option on what they believe is most suitable for
their child.

4.4. Limited availability of information on specialist provision

Some of the parents were concerned that information on how to access
specialist further education provision is not more widely available. They
declared that they would not have known about these options had they not
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conducted their own research or heard via word of mouth from other parents.
Most of them believe that Careers Wales and Cardiff Council should have a
more proactive role in making information more widely available on the local
college provision and specialist provision and the processes involved in
accessing these.

“Here is a range of options that are available to you, the associated
funding that could be accessed and process involved for accessing
the provision and the criteria for eligibility to these funding streams..”

“That is what | mean by entitlements, it is the clarity of what is out
there, whom you need to contact, who you need to speak to”

Parents believe that it is important for have easy access to information and

guidance in accessing suitable further education options including specialist
college provision for their child. Making this information readily available will
be particularly helpful to working parents and to those who feel that they do
not have the time and the ability to undertake their own research. It will also
be helpful to those who have less ability to contact other parents or to those
who have yet to be connected with various informal parents, networks.

“I feel that the parents who don’t have the ability to follow some of
these routes themselves, the young person loses out. Because, very
often, you’ve got to have a reasonable degree of intelligence to be able
to work your way through this minefield”

4.5. Limited information from schools and other professional contacts

A number of parents reported that one of the specialist secondary schools
have been particularly helpful in making them aware of out of county specialist
college provision. They felt that the teachers and the Head of the School have
been supportive in providing them with necessary information as well as in in
encouraging their child to access specialist college provision. They made
information on specialist college provision available at dedicated school fairs
where external specialist providers were available to talk with parents and
make presentations about the services that they provide. The school staff
had also been helpful in making suggestions to parents on specialist college
provision that would be suitable to the needs to their child.

Some of the parents believe that all secondary schools should have a key role
in in making parents aware of the future learning and development options for
the child and in advising them on the suitability of options that are available.

Page 21 of 84



Primary Research Appendix 1

They felt that staff secondary schools are be best placed to advise them on
this matter as they have in depth knowledge of their child’s skills, abilities
and capabilities. They believe that the teaching staff in these schools are in n
a strong position to advise them of the scope for further learning and
development for their child.

“... It can’t be the Council. It won’t be the social worker, because we
don’t have them at that point. It won’t be Careers Wales, they don’t
know the child. The only person who knows the child at that point is the
school. I had a number of those conversations with the school. As long
as the school maintains that, and says, “These are the options...”

Other parents reported that they have benefited from their contact with
medical professionals who signposted them specialist college provision that
would be most suitable for their child’s development and care needs.

4.6. Variability of information support from Cardiff Council

Parents have differing experiences on the support that Cardiff Council’s Social
Services have provided in accessing further learning and development
options for their child.

Some of the parents stated that Cardiff Council had not given them
information on options that their child have following their secondary
education. A parent who has a child with complex needs stated that they did
not have social worker throughout the time that their child was in secondary
education, was not offered the support of a social worker and had not
received any information from them.

In contrast, other parents felt that their child’s social worker had been helpful
in signposting them to information resources on specialist residential college
provision that they co